
 
 

 
 

	

Ecommerce Marketing & 
Web Supervisor 

 
PROGRESSION OF SUPERVISORS:  Manager of  Ecommerce Marketing, Operations & Strategy; 
Managing Director; Vice President; President 
 
JOB SUMMARY:    

- Oversee the daily marketing, sales operations and website development of  the company to 
ensure we are meeting or exceeding growth goals.  

- Strategize with the Manager of  Ecommerce Marketing, Operations & Strategy to ensure we 
are providing relevant team members with the tools and understanding they need to succeed.  

- Lead strategic campaigns and content creation for product promotion and marketing efforts, 
including web pages, email marketing, social media, photos, videos and direct mail.  

- Build outstanding relationships with Merchant Vendor Managers by providing them with on 
time deliverables, idea generation and strategic growth opportunites.  

- Faciliate internal and external communication with key stake holders.  
- Manage and advise on team structure and overall company strategy.  
- Analyze sales data and inventory trends to accurately coordinate between other departments 

to ensure products stay in stock.  
- Track and communicate outcomes of  marketing campaigns and communications efforts.  

 
ESSENTIAL FUNCTIONS: 

1. Engage the Ecommerce Marketing & Web Development team to create a productive and 
enjoyable work environment. As the Ecommerce Marketing & Web Supervisor, you will 
be responsible for building a cohesive and high-functioning team. 

2. Provide the team with the skills, support and resources to enable them to successfully 
perform their job. Recognize when additional training is needed, and approach training 
with each individual as a continuous process. 

3. Evaluate all existing processes and suggest methods for improving those processes based 
on available technology and the evolving industry. 

4. Develop and implement solutions for potential issues in order to avoid team conflict and 
to meet or exceed the customers’ expectations. 

5. Generate ideas and strategy to present marketing materials that display Proven Winners 
Direct to be the leader/pioneer for each given assignment.  

6. Internally publicize all marketing campaign initiatives. Track and report the effectiveness 
of  each campaign to Manager of  Ecommerce Marketing, Operations & Strategy. 

7. Build sales for new products introduced on online channels through proper pricing and 
marketing efforts. 

8. Contribute to strategy to keep products in stock and Picas online blanket accurate, 
working with other departments including but not limited to Accounting, PLMs, Shipping 
and the Demand Planner. 

9. Oversee creation of  strategic web and print content, including email marketing, blog 
posts, direct mail, inserts and other materials needed from national ecommerce channels, 
working with Ecommerce Marketing Specialist. 



 
 

 
 

	

10. Oversee the creation and use of  product and brand materials to ensure all channels have 
best possible photos, videos and clean presentation at all times. 

11. Oversee creation of  advanced product content including Amazon A+ pages and Home 
Depot Super SKU / Perfect SKU, etc. 

12. Coordinate with Customer Service Supervisor to support staff  and maintain one company 
voice to provide an outstanding customer experience. 

13. Guide problem solving and communications efforts related to customers’ shopping, 
ordering and reviewing experience by working within the Ecommerce team as well as 
other departments, including but not limited to Shipping, Sales and PLMs. 

14. Coordinate with the Customer Serivce Supervisor and her team to contribute to 
overarching marketing and commuincations campaigns.  

15. Oversee all social media efforts (Facebook, Instagram, Pinterest, YouTube) 
16. Establish and maintain successful relationships with all merchants including but not 

limited to promotion planning, evaluating promotion pricing, issue resolution, inventory 
planning, regular communication and visits.  

17. Work with team to track and report the effectiveness of  all marketing, customer service 
and sales efforts. Use this information to improve efficiency of  operations and processes, 
working with the Manager of  Ecommerce Marketing, Operations & Strategy. 

 
ESSENTIAL SKILLS: 

1. Demonstrates the ability to quickly learn and adapt to new computer systems, company 
specific programs and other technologies. 

2. Earns and maintains the trust and respect of  all employees, co-workers and customers. 
3. Demonstrate a high level of  professionalism while at work, or while representing the 

company in any capacity. 
 
 
ESSENTIAL WORK HABITS: 

1. Strives to learn and improve. Seeks out ways to better themselves and the company. Takes 
on responsibilities. Is hardworking and self-motivated.  

2. Establish and maintain working relationships with all vendors to obtain reasonable quotes 
for any needed materials or resources.  

3. Adjust schedule seasonally as needed willing to work more or less hours depending on 
need of  department. 

4. Report to work as scheduled, maintaining a level of  absences that results in minimal 
departmental disruption and minimal unfair burden on other employees. 

5. Demonstrate the ability to maintain a positive and cooperative attitude with all fellow 
employees.  Promote positive morale by working effectively as a team member   

 
QUALIFICATIONS: 

1. 3 to 5 years of  relevant experience or equivalent combination of  education and work 
experience 

2. Displays excellent verbal and written communication skills. 
 
 



 
 

 
 

	

 
Preferences 

1. Experience working with national ecommerce channels, including Amazon and Home 
Depot 

2. Experience with Salesforce and Excel 
3. Prior experience with Social Networking in an enterprise environment 
4. Experience and/or high comfort level working with Adobe Suite 
5. Photography and Video Editing experience 

 
PHYSICAL ASPECTS: 

1. Lifting minimum of  30 lbs.  
2. Employee may be exposed to temperatures that can be 10-20 degrees above outside 

temperatures seasonally  
3. Bulk of  time is spent at a desk utilizing a computer.   

 


