
 
 

 
 

	

Manager of  Ecommerce  
 
PROGRESSION OF SUPERVISORS: Managing Director; Vice President; President 
 
JOB SUMMARY: 
 
The Manager of Ecommerce is responsible for collaborating with cross-functional partners to manage all aspects 
of the Ecommerce business including strategy, planning, content development, marketing, website 
management, customer service, operations, analytics and technologies. Successfully manage the department’s 
budget / P&L to ensure rapid profitable growth.  
	
ESSENTIAL	FUNCTIONS:	

Strategy 
v Research	potential	opportunities	for	growth	or	process	improvement	
v Determine	impact	on	stakeholders	
v Evaluate	resource	needs	
v Form	business	plans	
v Break	desired	outcome	into	short	and	long	term	goals		

Planning 
v Outline	new	ventures	to	owners	/	directors	
v Communicate	the	plan	to	the	ecommerce	team	
v Coordinate	projects	with	internal	and	external	stakeholders		

Leading 
v Setting	goals	for	department	and	team	members	
v Delegating	tasks	to	team	members	
v Tracking	progress	of	multiple	concurrent	projects	
v Represent	the	ecommerce	department	in	internal	and	external	interactions	

Analyzing 
v Find	new	ways	to	gather	data	on	our	company	
v Analyze	data	to	determine	metrics	and	relationships	
v Track	metrics	over	time	to	determine	trends	and	insights	
v Report	changes	in	metrics	to	stakeholders	



 
 

 
 

	

Communicating 
v Internal	stakeholders	(Owners,	Directors,	Ecommerce	Team)	
v External	stakeholders	(Merchants,	Partners,	Corporate)	

Troubleshooting 
v Proactively	research	potential	pitfalls	in	project	scopes	
v Respond	quickly	and	decisively	to	fix	problems	the	right	way	

 
ESSENTIAL SKILLS: 

v Demonstrates the ability to quickly learn and adapt to new computer systems, company 
specific programs and other technologies. 

v Earns and maintains the trust and respect of all employees, co-workers and customers. 
v Demonstrate a high level of professionalism while at work, or while representing the company 

in any capacity. 
 
ESSENTIAL WORK HABITS: 

v Strives to learn and improve. Seeks out ways to better themselves and the company. Takes on 
responsibilities. Is hardworking and self-motivated.  

v Establish priorities, work independently, and accomplish objectives with minimal supervision. 
v Establishes and maintains good working relationships with all persons, internal and external. 
v Report to work as scheduled, maintaining a level of absences that results in minimal 

departmental disruption and minimal unfair burden on other employees. 
v Demonstrate the ability to maintain a positive and cooperative attitude with all fellow 

employees.  Promote positive morale by working effectively as a team member   
v Ensures that all work areas are kept clean, neat and organized. 
v Maintain high attention to detail in all job-related activities.  

 
QUALIFICATIONS: 

v 5+ years of business management experience in the ecommerce profession 
v Displays excellent verbal and written communication skills. 

 
Preferences 

1. Experience working with national ecommerce channels, including Amazon, Home Depot, 
QVC, Walmart, etc. 

2. Strong background in Salesforce and Excel 
 
 
 
 
 



 
 

 
 

	

PHYSICAL ASPECTS: 
1. Lifting maximum of 30 lbs.  
2. Employee may be exposed to temperatures that can be 10-20 degrees above outside 

temperatures seasonally  
3. Bulk of time is spent at a desk utilizing a computer.   

 


